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INPATIENT ADMISSION SUBMISSION
Submitted through Availity Essentials

Commercial, Medicare, and FEP
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• Inpatient (IP) Admissions are required when a Blue Cross member needs to stay overnight at a facility (e.g., hospital, 

skilled nursing facility, long-term care facility).

• Inpatient (IP) Admissions need to be submitted no later than 5 calendar days past admit.

• FEP admission submissions are reviewed as a Pre-Certification and require Clinicals at the time of submission.

• An IP Admission submission will not cover the medical necessity requirements any professional services that require 

review per medical policy, MCG, Medicare LCD/NCD, and/or member’s group coverage.

• eviCore Post Acute Care requests must be submitted directly to eviCore via phone or eviCore PAC site.

• For general training assistance with the Authorization application refer to training available in the Availity Learning 

Center. 

• Admit, Discharge, and Concurrent requirements by line of business are available at bluecrossmn.com. under the Prior 

Authorization header.  https://www.bluecrossmn.com/providers/provider-toolkit

AUTHORIZATIONS – INPATIENT ADMISSION
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https://www.bluecrossmn.com/providers/provider-toolkit
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To start the process, go to the navigation 

bar and select: 

1. Patient Registration

2. Authorizations & Referrals

3. Authorization Request

INPATIENT ADMISSION SUBMISSION 
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Tip: If more information is needed, click Help 

& Training | Find Help. Ask your organization 

administrator for help if you do not find the 

application in your menu options.  
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Select: 

3.  Authorization 

Request

INPATIENT ADMISSION SUBMISSIONS CONT.
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Tip: Contact your organization administrator if you do not have this 

tool. Click My Administrators on your My Account Dashboard on 

the home page to find your administrator’s contact information.  
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INPATIENT ADMISSION
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1. If you are connected to multiple 

organization, select the appropriate 

organization from the list. 

2. Select BCBSMN as the Payer.

3. Select the Authorization Type of 

Inpatient Authorization.

4. Click Next.

Tip: From the top right of any page in the 

authorization process, you can provide 

feedback on the application, go directly to 

the Auth/Referral Dashboard, or start a new 

authorization request.  
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INPATIENT AUTHORIZATION – START REQUEST
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Each data section will allow entry once the prior data field is entered.

1. Service Start Date - enter admit date.

2. Requesting Provider (Individual Practitioner) -  enter the NPI 

and/or First Name and Last Name, then click Search.

1. Select the appropriate provider from results.

2. Enter Fax Number.

**If no results returned, click “Show Manual Entry” and enter 

all required provider data.

3. Contact Information – fields will auto populate from the submitters 

Availity Essentials account.

4. Patient Information – enter patient’s id with prefix and date of 

birth.  Add first and/or last name to help distinguish between 

same name or same date of birth family members then click 

Search.

5. The response will return member information with a date and 

time stamp. 

6. Click Continue
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INPATIENT ADMISSION – START REQUEST EXAMPLE
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INPATIENT ADMISSION– REQUEST DETAILS
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Each data section will allow entry once the prior data field 

is entered.

1. Category – Medical or Behavioral Health

2. Service Type – Options depend on Category selected. 

(see appendix A for list)

3. Place of Service – Options depend on Category and 

Service Type selected.

4. Level of Service – Standard or Urgent

5. Diagnoses – One diagnosis is required. Total of 10 can 

be submitted on each request.

6. Rendering Providers & Facilities (Facility is the only 

option for Inpatient) -  enter the NPI and/or Name, then 

click Search.

1. Select the appropriate provider from results.

2. Enter Fax Number.

**If no results returned, click “Show Manual 

Entry” and manually enter all required provider 

data.

7. Additional Information – Provider Notes is optional.

8. Click Continue.
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INPATIENT ADMISSION– REQUEST DETAILS EXAMPLE
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The red warning below the provider fax number field 
with disappear after a fax number is entered.

Additional Information – Provider Notes
This box is optional and should not be used for clinical 
information. Please include clinical information as well 
as admit related CPT/HCPCS codes in required clinical 
documentation.
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INPATIENT SUBMISSION – REQUEST DETAILS CONT. 
– ADDING ATTACHMENTS
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Upload Clinical Documents

1. FEP Inpatient Submissions require Clinical 

as the group requires Pre-certification 

review.

2. Commercial and Medicare submissions 

require a minimum of one attachment.

3. Multiple attachments can be added at one 

time with a total capacity of 100MB. 

4. Each attachment can be up to 10MB.

5. Password protected documents are not 

permitted.

6. Accepted document types: doc, docx, jpeg, 

xls, xlsx, pdf, tif, and png.

7. File names cannot exceed 100 characters 

and can only letters, numbers, spaces and 

the following characters _ ‘ $ % & @ ! ~ () ; 

+ # -. 

8. Click Submit.
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INPATIENT SUBMISSION – ATTACHMENT EXAMPLE
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INPATIENT SUBMISSION – POST SUBMISSION PAGE
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The post submission page will return the information entered, authorization number, and status.
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STATUS DESCRIPTIONS OF SUBMITTED 
AUTHORIZATION REQUESTS
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INPATIENT SUBMISSION – ACTIONS FROM 
DASHBOARD
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Actions can be taken on the Auth/Referral Dashboard 

using the 3-line menu.

Available options will depend on the status of the 

authorization.

Inpatient Authorizations action menu options:

• View Details – similar screen to post submission.

• Update – will SSO into Predictal

• Add Discharge Date.

• Change Start Date.

• Request Concurrent Stay when required.

• Add additional clinicals on pending authorizations.

Note: Updates will continue to be made in Predictal 

AAH. Clicking “Update” will single sign on the user 

into Predictal within a new tab.
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INPATIENT SUBMISSION – REQUESTING 
CONCURRENT STAY
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Click “Acknowledge” on the screen of the new tab.

Click “Concurrent” to start the request

Fill in all the required fields on the first screen. Click 

Submit.

Fill in all the required fields on the second screen. Click 

Submit.

Clinical documentation is required.

Add attachments.  This can be done at any time in the 

process.

Click Submit on the Confirmation page to submit the 

request.

Click “Exit AAH” in the top right corner to close out the 

session.
Note: A concurrent can not be requested if the discharge date has been submitted.
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APPENDIX A
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APPENDIX A – MEDICAL INPATIENT
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Place of Service Service Type

Hospice Inpatient - Hospice Care

Inpatient Hospital Acute Care Hospital – Labor and Delivery (C-Section)
Acute Care Hospital – Labor and Delivery (Vaginal)
Acute Care Hospital – Medical Emergency or Unplanned Admission
Acute Care Hospital – Medical or Surgical Planned Admission
Acute Care Hospital – Observation Services
Detox
Hospice – Inpatient Care
Inpatient Rehabilitation
Long Term Acute Care (LTAC)
Newborn Care – Specialty Care and NICU
Skilled Nursing Facility

Comprehensive Inpatient Rehabilitation Facility Inpatient Rehabilitation

Other Place of Service Acute Care Hospital – Labor and Delivery (C-Section)
Acute Care Hospital – Labor and Delivery (Vaginal)
Long Term acute Care (LTAC) 

Skilled Nursing Facility Inpatient – Hospice Care
Skilled Nursing Facility
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APPENDIX A – BEHAVIORAL INPATIENT
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Place of Service Service Type

Inpatient Acute Care Hospital – Mental Health Admission
Acute Care Hospital – Substance Use Disorder Admission
Detox

Inpatient Psychiatric Facility Acute Care Hospital – Mental Health Admission
Detox

Other Place of Service Detox

Psychiatric Residential Treatment Center Residential Treatment – Mental Health
Residential Crisis Center Program
Residential Treatment – Eating Disorder
Residential Treatment – Psychiatric (PRTF)

Residential Substance abuse Treatment Facility Residential Treatment - Substance Use Disorder (High Intensity)
Residential Treatment - Substance Use Disorder Extended (medium Intensity)
Residential Treatment - Substance Use Disorder Halfway House Care (Low Intensity)
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THANK YOU

For technical support contact Availity 1-800-282-4548 or 1-800-AVAILITY. Or select 

Help & Training | Availity Support for additional Availity assistance. 
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